
 

 

 
Referring for an Educational Health and Care Needs Assessment (EHCNA): 

A ‘how to’ guide for using The EHC Hub (IDOX) 
 

The Graduated Approach 

Referring a learner for an Education Health and Care Needs Assessment is a request for the 

highest level of support a learner can receive. There are multiple avenues of support for 

learners will SEND before an EHCNA is needed, from High Quality Teaching ordinarily 

available in all schools, through to the involvement of agencies, SEND Support and 

additional funding. If you are unsure about the graduated approach, please follow the link 

to find out more: Local Offer - Special Educational Needs / Disabilities (SEND) - Homepage - City of 

Doncaster Council 

Step one 

Follow the link to Doncaster’s EHC Hub: EHC Hub (doncaster.gov.uk) 

If you are an educational professional, log into the EHC Hub with your dedicated password 

and username. There is dual authentication (a text message) and a code. If you are a parent 

or external professional, click ‘Request a needs assessment’ on the right.  

 

 

 

https://www.doncaster.gov.uk/services/schools/local-offer-send
https://www.doncaster.gov.uk/services/schools/local-offer-send
https://ehchub.doncaster.gov.uk/authgate/


 

 

 

Step two 

Read through the guidance on what an EHCP is for and then select request if you wish to 

continue. Please be sure that you wish to refer as when you submit the request this will 

begin the 20-week process. 

 

 

 

 



 

 

 

 

 

Step 3 

Use the drop-down arrows on the right to expand the boxes. Please complete these in as 

much detail as possible and complete every box that is relevant. There will be the option to 

upload documents, for schools and settings, this should be used for the provision map, 

professionals' records and diagnoses only. Where possible based on age and ability, please 

include the learner/child in this process.  



 

 

 

 

Step 4 

Await the decision, the LA have a statutory duty to respond within 6 weeks. The decision 

they make at this point is whether to assess the learner or not. They will provide a clear 

reason for their decision and information on appeals as appropriate. The SEND Officers who 

manage the cases will receive notifications within the EHC Hub to help keep timelines on 

track throughout the process. The full EHCNA process is 20 weeks.  

 

For further information and support on SEND and EHC Processes please visit: Local Offer - 

Special Educational Needs / Disabilities (SEND) - Homepage - City of Doncaster Council 

https://www.doncaster.gov.uk/services/schools/local-offer-send
https://www.doncaster.gov.uk/services/schools/local-offer-send

